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Introduction  
Microsoft Office SharePoint Server (MOSS) 2007 is the next generation ƻŦ aƛŎǊƻǎƻŦǘΩǎ SharePoint 

technologies and replaces SharePoint Portal Server (SPS). With the release of MOSS in early 2007 

Microsoft now has many of the capabilities needed to offer an enterprise content management (ECM) 

suite. MOSS is also a development platform for building rich collaborative web applications. This is a key 

Microsoft marketing message. 

We will take a tour of MOSS and explore some of the core capabilities offered then review some of the 

business scenarios best addressed by MOSS 2007.  

A Tour of MOSS 2007 
Before we start exploring the six major areas of functionality 

provided by MOSS 2007 it is important to understand what 

Windows SharePoint Services (WSS) 3.0 is and how it relates 

to MOSS.  

First the Foundation: WSS 3.0 
WSS is the foundation for MOSS 2007 and provides some of 

the core ECM features. Included with Microsoft Windows 

{ŜǊǾŜǊϰ нлло, WSS provides collaborative features, platform 

services and a common framework for document storage 

and management, search, workflow, rights management, 

administration, and deployment features. Microsoft 

positions these services as the foundation for building business applications including their own MOSS 

2007. Microsoft SQL Server is the relational database used for storing all content, data, and 

configuration information used by WSS. You should only use the included Windows Internal Database 

for very small installations or evaluation purposes only. 

The following are the core platform services provided by WSS: 

¶ Storage and Repository Services: WSS provides a repository for lists, documents, metadata, and 

web pages that make up the content contained in a WSS site. Some of the big improvements 

with WSS 3.0 include item level security, Content Types, and extensible field types. When 

creating a new list item, the Content Type defines the template and associated metadata 

properties used. Other behaviors that can be associated with a Content Type include workflow 

to execute, the resulting actions, and retention and expiration policies. 

¶ Document Management: A WSS Document Library is a hybrid list that supports 

uploading/storing documents, document check-in/check-out, and document versioning (both 

major and minor versions). 



¶ Site Model with Provisioning: WSS uses a site model which supports rendering a web site using 

templates, providing navigation, and a visual blueprint. Sites can serve a general purpose, such 

as storing schedules, guidelines, files, and other information or a site may serve a more specific 

purpose, such as keeping track of a meeting, or hosting a blog. You add content to sites by 

adding lists and libraries, and pages. 

¶ Security Model: Permissions are set on sites themselves and the permissions for lists, libraries, 

folders within lists and libraries, items, and documents are inherited from their parent site. 

Assigning permissions on an item within the site will break this inheritance.  

¶ Application Programming Interfaces: WSS provides a rich set of services for customers and 

partners to extend and customize WSS including customizable property fields and forms, a rich 

ƻōƧŜŎǘ ƳƻŘŜƭΣ ŀƴ ŜǾŜƴǘ ŦǊŀƳŜǿƻǊƪ ǘƻ ǘǊƛƎƎŜǊ ŀŎǘƛƻƴǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅΣ ŀƴŘ ŀ άŦŜŀǘǳǊŜέ ŘŜǇƭƻȅƳŜƴǘ 

model for enabling customization to WSS sites. 

Collaboration  
The underlying enhancements to WSS 3.0 provide the core collaborative functions in MOSS 2007. I 

define collaboration as staying connected to the people, documents, and information user need to make 

well-informed decisions and get their job done. Collaboration capabilities include: 

¶ Mobile device access: This is a new capability that allows lists to be rendered appropriately on 

mobile devices 

¶ Wiki or Blog site templates are included and all lists and pages in MOSS 2007 automatically 

provide an RSS feed so users can subscribe to changes 

¶ People and Group lists 

¶ Email integration: Document libraries, blogs, discussion boards, calendars, and announcements 

can receive new postings via email 

¶ Task coordination: The new Project Tasks List template provides lightweight task management 

functionality including Gantt charts for visualization of task relationships and status. 

¶ Improved document collaboration: 

o The ability to check out documents locally 

o Offline document library support in Outlook 2007 

o Major and minor version numbering and tracking 

o Support for multiple content types  

o Policy, auditing, and workflow  

o Tree view support for navigating libraries 

Portals  
Think of the portal and personalization capabilities of MOSS 2007 as a series of additional functionality 

built on top of WSS 3.0. The intranet portal template provides topics and a site directory, and the means 

to target content to various audiences based on sets of rules. Users can search for people, including an 

expertise search, and then connect in a numbers of ways using the built-in social network support. My 

Sites shown below in Figure 1, provide a web based workspace where users can create information 



about themselves, share documents, aggregate information from other sources, and choose the 

information and content they want sent to them.  

 

Figure 1: My Site 

aƛŎǊƻǎƻŦǘ ǳǎŜǎ ǿŜō ǇŀǊǘǎ ŀǎ άƳƛƴƛ ŀǇǇƭƛŎŀǘƛƻƴǎέ ǘƻ ŘŜƭƛǾŜǊ ŎƻƴǘŜƴǘ within the portal or site. These would 

be equivalent to portlets in the J2EE world. Web parts allow for the display and format of customized 

content and can surface other business applications directly within the site web page. 

Enterprise Search  
MOSS 2007 provides searching across all content stored within MOSS 2007 and WSS 3.0 sites. Some new 

ŦǳƴŎǘƛƻƴŀƭƛǘȅ ƛƴŎƭǳŘŜǎ άDid you mean?έ ŦƻǊ ƘŀƴŘƭƛƴƎ ǳƴǊŜŎƻƎƴƛȊŜŘ ƪŜȅǿƻǊds that may have been 

misspelled and duplicate handling. Duplicate search results indicated by ŀ ά5ǳǇƭƛŎŀǘŜǎέ ƭƛƴƪ are displayed 

under an individual search result. You can configure best bets for search queries and add them as a 

callout box on the search results page. 

One of the significant new MOSS 2007 search features is the ability to index structured data from 

external business systems through the Business Data Catalogue (BDC). We will explore the BDC later. 

Another nice feature of the ǎŜŀǊŎƘ όǘƘŜ άSearch Centerέύ ƛƴǘŜǊŦŀŎŜ is the extensible tab metaphor, 

allowing users to select custom search types. Searching for general content, people, certain portions of 

SharePoint content like employee information, and business data is configurable.  

Enterprise Content Management  
The three main categories of MOSS 2007 enterprise content management capabilities include; 

document management, records management, and web content management.  

Document Management  

The following are some document management features: 

¶ Support for major/minor versions 



¶ Protect documents outside the repository by setting Information Rights Management (IRM) 

policies on the library 

¶ Audited document operations 

¶ Built-in document workflows using Workflow Foundation; the following shipping workflow 

processes include: 

o Collect signatures 

o Collect feedback 

o Disposition approval 

o Web content translation 

o Issue tracking 

o Three-state workflow 

¶ Content Types, a new addition to WSS 3.0, allow predefined metadata boilerplates so that all 

newly created documents of a given type automatically have appropriate metadata and 

business rules  

¶ Metadata displayed with document contents through a Document Information Panel which is 

shown at the top of Office documents 

Records Management 

New to MOSS 2007, the Records Center is a SharePoint site template that includes the Records Center 

Web Service and other features, installed in this special SharePoint Site. The Records Center becomes 

the hub for all records management processes, including content collection, consistent policy 

enforcement, item retention management and holds in response to external events, and content 

expiration. The Records Center site includes the following features: 

¶ Enhanced Security so that records stored in this site are never automatically modified by the 

system and records managers can add and maintain metadata on items separately from the 

ǊŜŎƻǊŘΩǎ ƳŜǘŀŘŀǘŀ 

¶ Information Management Policies defined for a specific storage location or content type provide 

consistent uniform labeling, auditing, and expiration of records 

¶ Hold capabilities that make it possible to apply one or more holds that suspend the records 

management policies on items 

¶ Records Collection Interface to aid in content collection for people and automated systems 

¶ Records Routing for submitting records to its proper library based on the corresponding content 

type 

Web Content Management  

.ȅ ƳƛƎǊŀǘƛƴƎ aƛŎǊƻǎƻŦǘΩǎ /ƻƴǘŜƴǘ aŀƴŀƎŜƳŜƴǘ {ŜǊǾŜǊ нллн ŦǳƴŎǘƛƻƴŀƭƛǘȅ into MOSS 2007, SharePoint 

now has integrated web content management capabilities built in. Some of the features include: 

¶ Support for Web sites (both Intranet and Internet) with consistent branding  

¶ Automatically rendered site navigation links and navigation controls  

¶ Browser-based authoring using the WYSIWYG web content editor (shown below) 

¶ Publishing and content deployment using workflow 



¶ Site publishing templates  

¶ Multilingual site support 

 

Figure 2: WYSIWYG Web Content Editor 

SharePoint Designer 2007 is a new product (based on FrontPage) for creating and customizing MOSS 

web sites and building workflow-enabled applications hosted in SharePoint. You can use SharePoint 

Designer to customize a site, design and extend portal sites or portal pages, edit cascading style sheet 

(CSS) files and create the Master Pages and Page Layouts that control the look and feel of web sites. 

MOSS 2007 also provides the ability to create web pages by converting documents created using 

applications such as Word and InfoPath automatically. 

Business Processes and Forms 
MOSS 2007 includes two new capabilities, InfoPath Forms Services and the Business Data Catalogue 

(BDC), that provide for automating business processes and bringing together structured data from 

external applications and SharePoint managed content.  

To support forms-driven business processes, InfoPath Forms Services enables the design of electronic 

forms using the InfoPath 2007 client application and deployment of these forms across internal and 

external Web sites by using MOSS 2007. Users can access these forms through a web browser or an 

HTML-enabled mobile device without requiring any custom client software or application components. 



 

Figure 3: Web Browser Enabled InfoPath Form 

The BDC tightly integrates business data into the MOSS 2007 user experience, providing 

access to external data residing in back -end line -of -business or external applications. Using 

the BDC , organizati ons can expose information from databases and line -of -business 

applications via Web Parts and Search in MOSS 2007. The following figure is an example of 

searching an external system for information about a customer and then displaying both 

structured data from the database and unstructured documents and content stored within 

SharePoint . 

 

Figure 4: Using the BDC with Search 



Business Intelligence  
A great new capability provided by MOSS 2007 is business intelligence (BI), which supports decision-

making, allows users to analyze and view data, and share business data with others. Excel Services 

allows users to publish and run spreadsheets on the server. Users access spreadsheets through a Web 

browser without the need for any custom browser components and the server performs all data access 

and analytic functions. Creating fully interactive, data-bound spreadsheets including charts, tables, and 

PivotTable® views as part of a portal, dashboard, or business scorecard, is possible without requiring any 

custom development. The search result screen above in Figure 4 includes two Excel Web Parts that 

display customer information from an external database, both in a graph and table. 

Another new BI capability provided by MOSS 2007 is data connection libraries. These libraries provide a 

centralized store for Office Data Connection files that describe connections to external data. Additional 

business intelligence features of MOSS 2007 include: 

¶ Integrated BI dashboards  

¶ The Report Center site optimized for report access and management 

¶ Key performance indicator (KPI) list templates and Web Parts 

¶ Data filter Web Parts   

How MOSS 2007 Support s Your ECM Strategy 
As you can see, MOSS 2007 provides some very broad capabilities, which are better suited for some 

business scenarios over others. MOSS and the underlying foundation provided by WSS 3.0 works well 

together to provide a very robust and fully feature Intranet solution. MOSS also is well suited for 

document creation, review, and approval scenarios that can leverage the strong collaboration 

capabilities.  

MOSS can also provide a good portal solution for aggregating desperate sources of data and other 

content repositories. Several Microsoft partners including Vorsite and Syntergy have developed 

integrations with other market leading ECM vendors like EMC-Documentum, Open Text, and FileNet. 

Using the BDC you can also expose and search application data from other databases and applications 

like Seibel, SAP, and other CRM or ERP solutions, which support web services.  

MOSS 2007 does not have all the bells and whistles that some of the more mature ECM solutions offer 

but offers an extensible .NET based platform for creating customized content-centric business 

applications and information sharing portals.  
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